Tirupati Urban Co-op. Bank Ltd., Nagpur
H.O. : 172, Shradhanand Peth, South Ambazari Road, Nagpur-440 010.
Mobile Banking Registration Form

The Branch Manager,
Branch.

I/We wish to register as a user of Tirupati Bank Insta Pay the mobile banking facility provided by Tirupati Urban
Co-Operative Bank Ltd. | am an account holder of your bank and following are the details of my account.

Name of Account Holder

Registered Mobile No. : | | | | I | I | | | '

Address

Email ID

+ |/We agree to download the Mobile Banking software through any mode as per Bank policy.

* |/ We confirm that I/We have read the “TERMS & CONDITIONS” governing the Mobile Banking service displayed on
the web site of the bank www.tirupatibank.com and also printed on the reverse of the application form for mobile
banking service and |/We unconditionally accept the same in full.

* |/We shall not share the Security Code and/or MPIN with any one and it is my/our responsibility to keep the same
secret.

* |/We shall not store the Security Code and/or MPIN in any form on the mobile handset. The complete security of
above password is my/our responsibility.

* I/\We are aware that I/We are required to subscribe to SMS or Internet services for availing the Mobile Banking
Service. |/We shall be liable to pay charges to the Service Provider.

(Signature of Applicant Customer)
For Joint Account Holders :

We, the joint account holders agree with and give our consent to the bank to provide Mobile Banking Services (Tirupati Bank
Insta Pay) to the applicant customer on the terms and conditions governing this facility.

Sr.No. Name of Joint Account Holder Signature

FOR OFFICE USE ONLY

e Signature(s) of Applicant Customer & Joint Holders Verified.
e KYC Norms Complied for all aforesaid accounts.
Name of Officer :

(Bank Seal & Officer’s Signature)



| / We Agree to the foliowing Terms and Conditions :

1)

2)

3)

4)

5)

6)

7)

8)

9)

10)
11)

I/We Agree to all particulars and information given in this application form are true, correct complete and
up-to-date to the best of my knowledge in all respects .

I/We agree and understand that Tirapati Urban Co-operative Bank Ltd, has all rights to reject my
application for providing access to Mobile Banking facility without assigning any reasons thereof. The
bank also reserves rights to retain all documents submitted with the application.

Transaction initiated through Mobile Banking application are real time/ instantaneous transactions and
such are irrecoverable / non-retractable. Bank shall not entertain any request for revocation of transaction
or stop payment request for transaction initiated through Mobile Banking.

Customer shall be responsible for the safe custody and security of the Mobile Banking application
downloaded on their mobile phones to avoid unauthorized usages and should immediately inform the
Bank for disabling of Mobile Banking facility in case of loss or theft of mobile phone.

For security reason customers are advised not to create simple MPIN like 1234 or 2222 etc. which can be
easily tried by third persons.

Transaction request of the Account Holder shall be processed solely based on the information provided by
Account Holder i.e Account Number, MMID, Mobile Number, IFSC Code. Account Holder shall be solely
responsible for wrong credit due to wrong information provided by the Account Holder.

The Bank shall not be responsible for non-execution or delay in execution of Account holder's request for
transaction caused due to system or communication failure or due to any other reason beyond the control
of the bank.

Customer shall abide by the limits imposed by the Bank regarding maximum number of transaction and
amount. [Maximum amount limit per transaction under IMPS will be Rs. 50,000/- & for NEFT the maximum
Limitis Rs. 2,00,000/-]

The Bank may levy charges for Mobile Banking facility and Account Holder shall bear the charges as and
when levied / modified shall be displayed on the banks website and it shall be the responsibility of Account
Holder to vislit the Banks website from time to time.

Customer shall not use Mobile Banking channel for transfer of funds forillegal activities.

Bank shall be at liberty to effect any change in terms and conditions from time to time, without any prior
notice. In addition to above Account Holders shall also be guided by Terms and Conditions of Mobile
Banking Facility as mentioned at the Bank's website.

Eligibility :

Types of Account | Constitution Mode of Operation Who is Eligible

Saving Account

Single Single The Account Holder

As per the choice of all account holders.
However, application is to be signed by
all account holders.

Jointly Not Eligible

Joint Either or Survivor

Current Account,
Overdraft, Single The Account Holder

Iin the Name of Individual | Single The Account Holder

In the Name of Firm

Jointly Not Eligible




